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Abstract: 

Nowadays studies of regeneration of urban areas, undertaken for planning activities, 

are especially focusing on residential areas. The housing stock is being considered as an 

investment of the society which has been created over a long period of time. The capacity and 

quality of this investment are inter-related with the methods used and decisions taken during 

the previous administrations; therefore, presently a view is gaining ground that these decisions 

and policies are taken through consultations of consumers and policy-makers. 

  Thus, in the research and development studies to regenerate the residential areas, it is 

required to emphasize on a detailed framework of the study as well as the housing policy and 

the housing production system of the country where the residential area is located. In this 

respect, this article discusses some methods and makes suggestions about synthesizing the 

political decisions of regeneration of residential areas and empirical researches in the field. 

----------------------------------------------------------------------------------------------------------------- 

1.0 Introduction  

It is known that nowadays studies about regeneration of urban areas, targeted by 

planning activities, are especially focusing on residential areas. McLeay (1984) says that “A 

society‟s housing stock is a relatively long-lasting investment and this means that the policies 

of previous administrations shape contemporary decision-making and, indeed, the 

expectations of consumers and policy-makers alike.” which can be understood that the 

capacity and quality of the investment under scope are inter-related with the methods used 

and decisions taken during the previous administrations. Therefore it can be said that to 

analyze a residential area‟s regeneration process without over-viewing the housing policy and 

the housing production system of the country won‟t show the picture totally. 

Every research obviously has its own questions let the research be unique.  However, 

to have a detailed wider framework is helpful, in order to explicate these specific questions of 

the research and will give chance to see the problem and the answers in an extensive range. 



For this reason, the methodology of the research about the regeneration process of a 

residential area needs to have three basic steps and these are: 

 To read the related country‟s housing production system, 

 To understand the place of the “regeneration process of the residential areas” in the 

total housing production system, 

 To identify the actors of the regeneration process and analyze their roles in the system 

(Engincan Bol, 2009). 

In this article, these three steps have been examined in detail and some suggestions have 

been made about synthesizing the political decisions of regeneration process of residential 

areas and empirical researches in the field by looking over the housing reviews done by other 

housing researchers. 

Finally, the systematic character of the regeneration process will be viewed. This is mostly 

about the specific research conducted by the researcher. In this way the scheme of the 

research can be constructed like starting the research movement from a large perspective and 

getting narrower step by step in order to arrive at the specific questions of the research and the 

answers about the regenerated area.  

2.0  Basic Steps of a Research about the Regeneration Process of a Residential Area 

2.1.  Reading the Housing Production System 

As told in the introduction part, to discuss housing production as a „system‟ and to 

analyze its „structure‟ before focusing on „regeneration‟ plot is a more totalitarian approach 

than studying directly „regeneration‟ itself. In this case the large perspective will be revising 

the „system‟ and the „structure‟. About those, Golland (1998) gives the research hypothesis in 

his book is shown below; 

“Systems of housing supply in which the state plays a very different role can produce 

similar housing production outcomes. This is, to a significant extent, due to the way in 

which systems are structured.” 

„System‟ is generally defined as “a complex which‟s components affects each other” 

(Bilgin, 1990) and it is known that „systems analysis‟ is an important way to characterize a 

system. For this reason as a starting point, Golland looks outside the field of housing to 

understand the nature of the „political system‟ by using Easton‟s (1965) model. The model is 

not a complex one. The diagram shown in Figure 2.1.a explains how every system has a 



particular nature with its demands and support features which at the end gives specific 

outcomes. 
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Figure 2.1.a: The political system (Easton, 1965) 

 

So it can be conveyed that Easton‟s diagram becomes very useful especially in 

annotating the outcomes with the knowledge of the limits of the system and its environment. 

But still, it is hard to decide where to begin to define the components in a research when a 

„housing system‟ is considered; therefore using basically a „political‟ system concept provided 

a more comprehensive reading. The study area of such a research is based on two main 

components: „policy‟ and the „process‟ as shown in Figure 2.1.b. 
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Figure 2.1.b: Elements of the system of housing supply (Golland, 1998) 

Being one of the political system components, „policy‟ is extremely important because 

it reflects the „objectives‟ of a „system‟. The second component „process‟ is as important as 

the first one because it explains whether or not a „policy‟ can be applied and/or how to be 

applied if possible and defines actors and roles in the application (Golland, 1998). 



Consequently, it is possible to define the scope and the method of the study under the 

framework of the “policy-method / process” of a housing system. The framework has three 

dimensions. These dimensions are „housing policy‟, „method / process policy‟ and „policy 

application and development processes‟. Housing policy consists of housing production, land 

and planning policies; method / process policy composes of land provision / supply, 

infrastructure provision, housing construction or building process and policy application and 

development process covers central administration, local administration and housing suppliers 

(private and public). 

In the original Golland‟s diagram [as in Figure 2.1.b] „the user / consumer‟ do not find 

a place. But presently, the participation of the user as an actor in the system is a very 

important subject for the housing researchers such as Arthurson (2003), who tries to explain 

this as: 

“It is a basic democratic right for people to have the opportunity to speak on issues 

that directly affect their lives and where they live.”  

Hence, in the diagram below [Figure 2.1.c], user has been added to the original 

diagram together with „feed-back‟ [indicated as a both-ways arrow] relating policy and the 

process. 
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Figure 2.1.c: Elements of the system of housing supply revised (orginal: Golland, 1998; 

revised: Engincan Bol, 2009) 

It has been said earlier that policy and process are the components of the system. To 

figure out what‟s happening and how, it can be useful to categorize the system, as it is done in 

the original diagram shown in Figure 2.1.b, but in reality, they can not be separated totally 

because they all affect each other. For example, a decision taken at central government level 



can directly influence the housing policy, which means, the decision also changes the housing 

production policy, maybe land and planning policies as well. This example can be extended to 

hundreds. As things stand, it makes sense to show the relation between the „policy‟ and 

„process‟ as in the revised diagram in Figure 2.1.c. 

2.2  Understanding the Place of the “Regeneration of the Residential Areas” in the 

Total Housing Production System  

Keleş (2003) defines „regeneration‟ as “an activity which is consciousness and done 

systematically and planned in order to renew an urban area”. From this definition it can be 

understood that when the subject is “regeneration” it encloses a part of the city, which in this 

article is restricted to residential areas and is for the housing stock produced by the existing 

housing production system of the concerned country. When the framework of the research 

about regeneration process of this residential area includes the housing production system of 

the country, it will be obviously easier to read the outcome (means area itself) of the system. 

The framework, being wider, will also give chance to see the political issues about 

regeneration process and the strategies undertaken by the authorities. This will depict the 

place of the „regeneration process‟ in the housing production system of the country.  

Trying to understand where the regeneration process remains in the system is more 

fundamental than expected. Because, how much the strategy about regeneration is expanded, 

used and how successful the area is, is parallel to how much importance is given to the 

subject. In the Figure 2.2.a, it is seen that renewing housing areas by any type (renewal, 

regeneration, reproduction, restoration etc.) is a part of housing system which is enforced 

mostly by the common actors of the system. It also expresses that the housing system needs 

policy not only for new production but also for the regeneration process and they are both 

under the influence of the political system of the country. 
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Figure 2.2.a: The place of the “regeneration of the residential areas” in the total housing 

production system and the connection level with the actors* 

2.3  Analyzing the Actors of the Regeneration Process and Their Roles in the Housing 

Production System 

Figure 2.3.a referred from Gürler (2002), espouse that the actors of the housing 

production system are the same actors who have certain roles in urban regeneration process. 

The diagram shows the public, semi-public and private agents /actors of the system.  
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Figure 2.3.a: Urban regeneration process – Types of agents /actors (Güler, 2002) 

In Figure 2.3.b (Gürler, 2002), the types of public-private partnerships of the 

regeneration process are given. It can be seen that in each type, different types of agents 



/actors come together and be the facets of the partnerships for the specific areas that will be 

regenerated. 

 

Here it is important to note that this diagram shows the agents/ actors in general. However the 

institutionalisation of the regeneration process can have differences from one country to 

another because of the agents constructed for the process. For example, in UK there are 

Housing Stock Transfer Organisations for the regeneration processes in the residential areas. 

Card and Mudd (2006) gives information about them in their article as “Many post-1997 

organisations differ from traditional housing associations and early transfer organisations for a 

number of reason including: the size and nature of the organisation, the type, location and 

condition of their stock, the nature and size of their tenant group, the scale of private 

investment available, their relationship with the originating local authority and their potential 

role in the changing political landscape, at a national, regional and local level of regeneration 

policy. Of course, such stock transfer organisations are not homogenous group as they differ 

in size, location and focus, among other things…”. This example, of course, can be accrued 

by referring more countries. In this context, it can be apprehended that every country can have 

different organisations or different institutional roles. So as an implication in a specific 

research, these differences have to be shown apparently and be schematized in a diagram for 

the actors of the regeneration process which is the topic of the research conducted. 

So, the agents /actors shown in the Figure 2.3.a needs to be focused on diligently in 

this level of the research. Because how they are constituted and what their nature is –doesn‟t 

matter whether they are organisations or individuals– is important to understand the outcome. 

Moreover, the balance of power between these actors and the nature of contention between 

each other can illustrate application period of the area (Golland, 1998).  

In a housing production system, the most important agencies /actors are central 

government and local government bodies. Because, every action undertaken by them or 

decision taken by especially central government directly affects the whole housing production 

system of the country. Together, they have all the rights to change the housing policy which 

has reflections not only on the system but also on the other actors. 
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Figure 2.3.b: Urban regeneration process –Types of public-private partnerships (Güler, 2002) 

In Gürler‟s master thesis (2002), the types of public-private partnerships are explained 

as following: 

“The public-led leadership is consisted of leading political actors and the planning 

professionals in the government and local authorities. This the most authoritative type 

of leadership producing public coalitions both at the operational and spatial levels of 

urban regeneration process….”  

“The public-private partnership is consisted of actors from both sides including 

semi public agents. This is the most efficient and balanced type of partnership. In this 

type of partnership, actors form sectoral partnership coalitions and produce 

restructuring strategies both at the operational and spatial levels in urban regeneration 

process..” 

“The private-led partnership is consisted of private investors, property owners and/or 

semi-public agents. This is the most liberal type of partnership producing specific 

strategies both at the operational and spatial levels in urban regeneration process…” 

“The divided leadership is consisted of actors from both sides including semi-public 

agents. This is the most incoherent and unbalanced type of partnership coalitions and 

produces revitalization strategies both at the operational and spatial levels in urban 

regeneration process…” 

From the views given above, it is apparent that all types of partnerships are formed of 

the actors of the existing housing production system and an analysis of the partnerships of the 



regeneration process is important for a research done in a regenerated area in order to 

understand the process. The partnership itself shows the way of the process and the strategic 

decisions taken during regeneration and this helps reading the site‟s regeneration process both 

at the operational and spatial levels because every type of regeneration process is producing a 

different type of strategy for the area. In other words, an overview of the types of actors and 

partnerships together with their role in the overall regeneration process also tells about the 

strategy executed. 

3.0 The Systematic Character of Regeneration Process 

If a the research can be organised from „whole to its parts‟ or starting at a large 

perspective and getting narrower step by step in order to arrive at the specific questions of the 

research, then the last step will be about finding the answers to the specific questions of the 

research and the regeneration process itself.  

At this point it is consequential to be aware of the systematic character of the 

regeneration process which is quite common all over the world. This knowledge is not 

something so extraordinary but need to be known. Not only regeneration process but also 

every urban transformation process has organisational and spatial levels which have to be 

analysed during such a research taken in hand. In Gürler‟s thesis (2002) the definitions of 

these levels are given as:  

“Organisational level of the process is comprised of determining urban regeneration 

scheme with corresponding strategy for urban redevelopment… In this level, 

theoretically conceptualised objective for urban space is determinant criterion for 

producing/ deciding a strategy for the process either with reference to the reason for 

transformation or by the intensions of actors…”   

“Spatial level of the process is comprised of the method of the plan, project or 

program with corresponding urban design approach…” 

Here, it is important to accept the regenerated area as a product /outcome of an 

organisation producing more liveable space according to the design approach depicted by the 

redevelopment strategy composed of social, economic and environmental motives. So, 

inquiring these headings – the social, economic and environmental motives – will let the 

researcher get the results as the incomes of the regenerated area. In these analyses, the 

researcher will find the economic, social and environmental attributes like the local economic 



structure, economic commitments of the site, employment, indigence, social reinforcement, 

urban physical quality and so on.  

Kocabaş (2006) in her book defines the urban transformation process with a scheme 

consisting of these headings. She opines that these incomes are integrated with the external 

and internal factors of the transformation and the application process for a specific urban area. 

As the process is defined, the outcome is not only about physical restoration but also about 

economic development, neighbourhood strategy and environmental aid. Today, more 

attention is being focussed upon the social aspects of the regenerated areas and hence, her 

researched views have become more important for understanding the outcome. 

To get the acquirements about these headings, an empirical research is a choice that 

can be carried out in the field. Giddens (1982) describes system as the sum of the „structure‟ 

and „function‟. Thus far, the research had a base trying to read the „structure‟ but at this point 

it turns to analyse the „function‟ of the structure by using the empirical research methods. The 

researches including empirical researches, concerning the housing consumers will bind the 

analysis approach to realities more than the ones executed only theoretically. On this account, 

the research has to comprehend a qualitative perspective from the beginning. Kauko (2006) 

shows forth this idea in his article as: “The quantitative methods covered by housing 

economics are behavioural only in the broadest sense. While it all comes down to the 

evidence, it can be noted that a methodology using lifestyle and related concepts is only 

compatible with a qualitative perspective…”. Such a research will give the researcher an 

insight about the behaviour and attitudes of the consumer, the preferences about the lifestyle 

and indirectly the psychical atmosphere anticipated. It can then be possible to make 

suggestions about the accomplishment of the area regenerated by comparing the outcomes 

with the expectations of the consumers.   

It is known that a qualitative research does not attempt to generate statistical 

generalisations (Quilgar, Elsinga, Jones, Toussaint, Ruonavaara and Naumanen; 2009). But in 

a research designed for the regeneration process of residential areas, there will be requirement 

to statistical data. In the present case, a combination of quantitative and qualitative analysis 

will be more useful in order to come to a conclusion.  

4.0 Conclusion 

In housing researches, there are too many ways to examine the housing questions and 

subjects. In this article the main idea was about having the research started with an extensive 



perspective and then to narrow it step by step in order to see the scene in detail. Because of 

this, the first section was about the housing production system and then it narrowed to the 

regeneration process‟ place in the system and lastly reached the process itself. Thus, in the 

research and development studies to regenerate the residential areas, it is required to 

emphasize a focus on the research area in the form of the framework of the study as well as 

the housing policy and the housing production system of the country where the residential 

area is located. This is, of course a proposal about a perspective for „methodology design‟ for 

a research in regeneration process of residential areas. As housing research has a multi-

disciplinary character, more research methods, analysis and synthesis should be developed in 

time. It shows that regeneration process of residential areas is as multi-disciplinary as housing 

research and that a wider perspective is needed in researching activity and a research scheme 

designed in detail.  
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Note: 
*
 The figure is produced by the author in her PhD thesis “Mostar Kenti Örneğinde Konut 

Alanlarının Yeniden Üretim Sürecinin Değerlendirilmesi/The Evaluation of the Regeneration 

Process of Residential Areas with the case study Mostar City”. 


